Worksheet 18
Volunteer Survey

Replicate these questions in an electronic survey format (e.g. surveymonkey.com).

Your Site Location: __________________________  			Team #: __________________(if applicable)
Is this your first service day? ______________ 			If no, how many have you done? _________________
Event Description: ______________________________	

(Please feel free to write additional comments on the back of this page, if needed.)

	
Service Experience
	
Strongly Disagree
	
Disagree
	
Agree
	
Strongly Agree
	
Comments?

	I am satisfied with my experience at this service event.
	
	
	
	
	

	My Team Leader was well organized and effectively managed my team
	
	
	
	
	

	This service project met critical needs

	
	
	
	
	

	I received the tools and equipment needed to perform my work effectively
	
	
	
	
	

	I understand how my service made a difference and how my efforts will be sustained beyond this event.
	
	
	
	
	

	I'm interested in volunteering again with this community organization
	
	
	
	
	

	The opening presentation was a powerful way to start the day
	
	
	
	
	

	I had good opportunity to work with colleagues

	
	
	
	
	

	I had good opportunity to work with community members
	
	
	
	
	

	My access to snacks/beverages was sufficient

	
	
	
	
	

	The lunch provided was good

	
	
	
	
	

	The event closing was well done

	
	
	
	
	



Overall, on a scale from 1-10, how would you rate your service experience?  (Circle one.)

1	 2	 3	 4	 5	 6	 7	 8	 9	 10
								         

Please let us know how your service experience could have been improved.
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Worksheet 18
Service Partner Survey

Date: _______________________________________
Location of Event: _____________________________


	
Project  Impact
	
Strongly Disagree
	
Disagree
	
Agree
	
Strongly Agree

	
This Service Project Met Critical Needs
(please check the appropriate box to the right)

	
	
	
	

	
Describe, in measurable terms, the ways in which this project has addressed (or not addressed your needs):  
· money saved
· hours of labor saved
· # of new community volunteers engaged
· # of new partnerships/resources secured
(please comment  in box to the right)
	



	
Project  Sustainability
	
Strongly Disagree
	
Disagree
	
Agree
	
Strongly Agree

	
The Work Done Today is Sustainable
(please check the appropriate box to the right)

	
	
	
	

	
In what specific ways has this volunteer effort extended your ability to meet the needs addressed?
(please comment  in box to the right)



	



	
Project  Management
	
Strongly Disagree
	
Disagree
	
Agree
	
Strongly Agree

	
This Project Was Well Coordinated by Timberland 
(please check the appropriate box to the right)

	
	
	
	

	
What specific examples, good or bad, can you share?  In what areas of the planning process could we most improve? 
 (please comment  in box to the right)



	



