
Appendix 3
Service Safety Tips 
It will be your responsibility to ensure the safety of your project site.  Since our ongoing goal is to serve and make a positive impact in our communities, we must always serve with safety as our top priority.

Remember that the activities at a service project are non-routine to volunteers and therefore put them at greater risk for injury. We do not want any volunteers to be injured during their service and it will be your job to ensure everyone’s safety.
Do not allow any operation you feel is unsafe to continue.  
Immediately identify and correct any hazards that may cause injuries to volunteers.
Review the following points regarding setting up a safe service project.
Project Selection and Safety
Safety must be your top priority when you select a service project.  Projects that require high skill usually put volunteers in higher risk.  If projects include large equipment, working at heights, electrical work, heavy construction, tree removal, etc… consider reaching out to local professionals to lend their expertise to ensure safety at your site.  
Personal Protective Equipment

The site should have ample supplies of personal protective equipment including face and eye protection (safety glasses, face shields) multiple types of protective gloves (leather, cloth, and vinyl), hard hats, and hearing protection.   If specialty tasks will be involved, review each task prior to the service day to ensure proper protective equipment will be available onsite.
Power Equipment

Ensure only trained and experienced volunteers are assigned to tasks involving the use of power tools.   To avoid having inexperienced volunteers use the equipment, identify trained and willing volunteers and assign them to these tasks prior to the day of service. 
Town Services
Service leaders should contact local emergency dispatch a day or two prior to the event.  Provide them with basic details of your event (location/address, overview of project and the number of volunteers expected onsite).  This will allow emergency services to respond quickly and efficiently to any situation.
Emergencies

Be Prepared. Refer to the Emergency Resource Plan (Worksheet 19) to review emergency procedures for the site.  If in doubt, always CALL 911 FIRST.  
First Aid
The service site should have multiple First Aid Kits.  Any volunteers trained in first aid should be asked to identify themselves and fill out a Volunteers Trained in First Aid form.
Report all incidents that require medical attention on the Injury Reporting Form (Appendix 2)

